Consolidated information for all metros 


Statistical incicators on sen/ice delivery as at the beginning of 2018/19 (to be conpleted only at the beginning of the rruiicipai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 
QUARTERLY PERFORMANCE REPORTS - 2018/19 




htausefrids 

Hxeetdds 

l-busefrids 

Fbusefxicls 

l-busefrids 

l-busefrids 

l-busefrids 


Programme / Subprogramme / Performance Measures 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2018/19. 


Actual output 

for 2018/19 
ss per Annual 


Reason(s) for variation 


Remedial action 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


1088 643 
187 029 


1 088 783 
1 836 818 


(2 236) 
(3 264) 


(1309 303) 
( 2 ) 

(1839 232) 



















































































BUF - Buffalo City 


Statistical incicators on sen/ice delivery as at the beginning of 2018/19 (to be completed only at the beginning of the mmidpai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


hbusehdds 

hbusehdds 

l-txisefElds 

Ftausetolds 

l-busehdds 

l-busefrids 

hbusefdds 


QUARTERLY PERFORMANCE REPORTS - 2018/19 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

:er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 


Backlog as at 
beginning of 


Target for 1st Quarter 
2018/19 as Planned 

per the output 

SDBIP as per SDBIP 


Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2018/19. 


Actual output 

for 2018/19 
is per Annual 


Reason(s) for variation 


Remedial action 


































































































































NMA - Nelson Mandela Bay 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
>lds in formal areas receiving water services 
aids living in informal areas receiving water services 
aids in formal areas receiving sewerage services 
aids living in informal areas receiving sewerage services 
aids in formal areas with kerb-side refuse removal services (once a 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 

Number of households living in informal areas with access to refuse removal 




Hajsehdds 

Househdds 

Househdds 

Househdds 

Househdds 

Househdds 

Househdds 


Backlog as at 
beginning of 


Target for 


1st Quarter 
output 


3rd Quarter 
output 


4th Quarter 
output 


Reason(s) for variation 


Remedial action 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional w< 


»r service points to be installed for informal settlement dwellers within a: 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


as provided with electricity connections 


Number of additional households living in formal ar 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 


Number o 
Number o 
Number o 
Number o 
Number o 

Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 


community halls to be developed / upgraded 
sports fields and stadia to be developed / upgraded 
parks / leisure facilities to be developed / upgraded 
clinics to be developed / upgraded 

pre-schools / early childhood development centres to be developed / upgraded developed 

community swimming pools to be developed / upgraded 

libraries to be developed / upgradeddeveloped 

museums / theatres and art galleries to be developed / upgraded 

cemetries to be developed / upgraded 

abbattoirs to be developed / upgraded 

markets to be developed / upgraded 

fire safety and emergency facilities to be developed / upgraded 


Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 
































































































MAN * Mangaung 


Statistical incf cators on service delivery as at the beginning of 2018/19 (to be corrpleted only at the beginning of the mnidpai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 
QUARTERLY PERFORMANCE REPORTS - 2018/19 


l-tausehdds 

l-kxisefdds 

l-txisehdds 

l-txisehdds 

Hsusehdds 

Fbusefcids 

l-busefrids 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 
Per centage density reduction in total informal settlements 
Number of informal settlements targeted for upgrading 
Number of households living in informal settlements targeted for upgrading 
Number of informal settlements targeted for upgrading with upgrading plans 
Number of informal settlements upgraded (services provided): In Situ 
Number of informal settlements targeted for formalisation (services provided): Relocated 
Number of households living in informal backyard rental agreement 
Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

:er drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional households to be provided with water connections 


Sewerage 

Number of additional sanitation service points (toilets) to be installed for informal settlement dweller 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 

Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2018/19. 


Actual output 

for 2018/19 
is per Annual 


Reason(s) for variation 


Remedial action 

























































































EKU - Ekurhuleni Metro 


Statistical incf cators on service delivery as at the beginning of 2018/19 (to be conpleted only at the beginning of the rrmicipai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Sites 

hbusehdds 




hbusehdds 

hbusehdds 

l-tausehdds 

l-tausehdds 

l-busehdds 

l-busehdds 

l-tausehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2018/19 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional sanitation service points (toilets) to be installed for informal settlement dweller 
Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


as provided with electricity connections 


Electricity 

Number of additional households living in formal ar 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 


Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 



Summary of 
Actual output 
for 2018/19. 


Actual output 

for 2018/19 
is per Annual 


Reason(s) for variation 


Remedial action 





































































































































JHB - City Of Johannesburg 


Statistical indicators on service delivery as at the beginning of 2018/19 (to be conpleted only at the beginning of the rrmidpai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Sites 

hbusehdds 




hbusehdds 

hbusehdds 

l-tausefdds 

l-tausefdds 

l-busehdds 

l-busehdds 

Hxisefidds 

l-tausefdds 


QUARTERLY PERFORMANCE REPORTS - 2018/19 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional sanitation service points (toilets) to be installed for informal settlement dweller 
Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


as provided with electricity connections 


Electricity 

Number of additional households living in formal ar 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 


Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 


Backlog as at 
beginning of 


Target for 




Summary of 
Actual output 
for 2018/19. 


Actual output 

for 2018/19 
is per Annual 


Reason(s) for variation 


Remedial action 



















































































I - City Of Tshwane 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a wee 

Number of households living in informal areas with access to refuse removal 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greer 


ne / Performance Measures 


Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


Number of new bus/taxi stops to be constructed 


Access to Services: 


Number of additional sanitation service points (toilets) to be installed for informal settlement dweller 
Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Number of additional households living in formal art 


s provided with electricity connections 


Number of additional high mast lights installed 

Number of additional households provided with access to Tree Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 

Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgrader 

Number of fire safety and emergency facilities to be developed / upgraded 


Backlog as at 
beginning c 


Target for 


Summary of 
Actual output 
for 2018/19. 


Reason(s) for variation 


Remedial action 


A nnual targert is 1.5 not 2 


This is two targets combined (Water and 
Sanitation Department and Housing and 
Human Settlement department). Reason for 


The KPI is dependent on connection 
applications received from consumers. 
Demand was slightly higher for the quarter. 
























































































ETH - eThekwini 


Statistical indicators on service delivery as at the beginning of 2018/19 (to be completed only at the becpnning erf the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a 

Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2018/19 _ 

Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 
Number of additional households to be provided with water connections 


Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Housetolcls 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
:ional high mast lights installed 

:ional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 

of sports fields and stadia to be developed / upgraded 
of parks / leisure facilities to be developed / upgraded 
of clinics to be developed / upgraded 

of pre-schools / early childhood development centres to be developed / upgraded developed 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of community swimming pools to be developed / upgraded 

of libraries to be developed / upgradeddeveloped 

of museums / theatres and art galleries to be developed / upgraded 

of cemetries to be developed / upgraded 

of abbattoirs to be developed / upgraded 

of markets to be developed / upgraded 

of fire safety and emergency facilities to be developed / upgraded 


Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 










































































































































CPT - Cape Town 


Statistical indicators on service delivery as at the beginning of 2018/19 (to be completed only at the becpnning erf the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a 

Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2018/19 _ 

Programme / Subprogramme / Performance Measures 


1050729 

1190855 

1190855 


Backlog as at 
beginning of 


Target for 
2018/19 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
i perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Per centage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 
Number of additional households to be provided with water connections 


Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


?s and poor performance of electrical 


es with the applicable 




Electricity 

Number of additional households living in formal areas provided with electricity connections 
:ional high mast lights installed 

:ional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 

of sports fields and stadia to be developed / upgraded 
of parks / leisure facilities to be developed / upgraded 
of clinics to be developed / upgraded 

of pre-schools / early childhood development centres to be developed / upgraded developed 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of community swimming pools to be developed / upgraded 

of libraries to be developed / upgradeddeveloped 

of museums / theatres and art galleries to be developed / upgraded 

of cemetries to be developed / upgraded 

of abbattoirs to be developed / upgraded 

of markets to be developed / upgraded 

of fire safety and emergency facilities to be developed / upgraded 


Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


The target was 99% achieved. The slow 
submission of labour reports has had an 


















































































